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Employee referral programs have become a cornerstone
of effective SMB recruitment strategies.
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72% of companies have 
employee referral programs
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1 in 4 referral accepted candidates are hired vs
only 7% of traditionally sourced candidates.
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referral hires stay longer
than traditional hires

for Frontline Workers

22%
increase in 

attendance metrics

Average % Hires From Referrals
Learn more at erinapp.com

24%
< 250 

employees
(frontline)

20%
250-1k

employees
(frontline)

17%
1k - 10k

employees
(frontline)

14%
10k+

employees
(frontline)

34% Refer
ral

Hires
 w/ ERIN34% Referra

l

Hires w
/ ERIN

$500
Average Referral Bonus

varying by industry

$250
Hospitality

$450 Fa
cilit

ies
$800

Transportation

52% use SMS as their preferred referral
submission method

81% of frontline referrals start on mobile devices

AI-assisted referral nudges increase
participation by 65%

Same-day referral bonus payouts increase
participation by 29%


